INCREASING THE N

@ COLUMBIA UNIVERSITY LIBRARIES

ZOO 3 ‘ 6 | 9 We departed from LibQual+ branding, re-naming the sur-

vey the “Columbia University Libraries’ 2009 Online Survey”
e Bookmarks were distributed at every library service-point
e Posters were hung throughout campus
o LCD slides were diplayed in three libraries

* The survey was a CUL Spoflight on the Libraries homepage

e Placed a color ad in the student newspaper

e TWo campus-wide, mass-emails were sent

e Incentives: Flatscreen TV and ten $25 giftcards to am-

azon.com
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REPRESENTATIVENESS

In 2003 and 2006, taculty over-re-

sponded dramatically. In 2009, we

gathered a nearly-pertect represen-
tative response from the University
community.




